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The Denied Voucher Tracker (DVT) is a tool maintained by the Enterprise Content Management (ECM) team to track vouchers created by OSS
that are denied by participating state agencies or state accounting. When state accounting denies a voucher, an email is sent to the AP
associate to correct the voucher. ECM is responsible for tracking the denial reason. The DVT maintains & history of voucher denials for Service

Management reporting

DVT Process

% Navigate to New Denied Voucher Tracker.

S,

Business Unit  Denied Comments Primary Denial Reason

AP [0 @ voucher#

AP Documents Count= 5774

Origin Code List

00118335  BWCO1 please correct the coding of Chartfield Coding

the voucher; for line 1.

VAT
VHW 8/1/17

01028585  DPSOL Please use the invoice Invaics #
AR Siiriber that 12 g orithe
frant page of the invoice
ECH “FIS17-RM428"
L R 01028586  DPSOL Please use the invoice Invoice #
Tracker numbar that is given on the
front page of the invaice.
ECM Documents front page of
MEW Invoice Return
01648163  DMRO1 Please provide the license  Attachment

Tracker
plate number of State

wehicle for line 1 gas
purchase. Also, plaase
specify that food purchase
(line 7) was for residents,
tated in line 9, 10, 1.

OLD Invoice Return
Tracker

Y
Transaction Processing » DVT » All Items - -
I Like It To
o
Ohio Shared Sarvices  Agency Customer Sarvica Search this site... p
Transaction Processing Contact Centar PMO Pre-Collections OBM@Work

Secondary Denial Reason

Distribution Issue

Distribution Issue

1. Click the All Items dropdown and select "Category Selection”

« The Category Selection page displays.

Transaction Processing » DVT * Category Selecton « 7 <
Ilike It Tags &
’ jates
Chio Shared Services  Agency Intag Customer Esper Servica Search this site... p 9|
Transaction Processing Contact Cantar PMO Pra-Collections: OBM@Wor k
o Denied Date/T > TSNS Deniad Comments ~
AP Docurments 1/25/2018 03:46 P4 EDUIDT This invoice is for freight charges not starage charges. Plea:
Origin Code List PO.BC
VAT
1/26/2018 07:21 A | DRCO1 Deny - City of bansfield Utility Bill, B. Duncan, 01/26/2018
AR
ECM
$f£ Denied Voucher 1/26/2018 07:25 Ah | DRCO1 Deny - Belongs to Richland Correctional - B, Duncan, 01/26
ECM Documents
NEW Irvoice Return —
Tracksr 14262018 07:27 AM | DRCO1 Deny - Belongs to Ohio Reformatary for Waomen - B. Duncan
OLD Invoice Return
Trac|
15TV 14262018 07:55 A | DEVOT Frocess fram PO # 0000029401
ISTV Attachrments
15TV Coding Tracker ||
1/26/2018 08:02 Akt | DMROT Project number is incorrect. Should be DMB-021702 that was
s0 daocumentation. Please fix
Supplier Operations.
NEW SO Tracker Total 50 v
Old 50 Tracker P o
S0 VM Reparts —
For assistance with Access Web Datasheet, see Help. | —

2. Select appropriate Primary Denial Reason47 based on the information in the Denied Comments field

The Categories Key Words47 list can help determine appropriate category.

3. Hit F5 key to refresh when DVT is complete



