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Purpose 

This job aid will serve as a guide on how to quickly navigate to the Case Page when only the 
case number is known.    

  Many of the job aids will be simpler to follow if a case number is known. 
 

Logging into CRM 

 Before beginning any steps below, navigate to https://myohio.oaks.ohio.gov and log in 
with your OAKS User ID and password. 
 

Step-by-Step Screen 

1. Click Launch Application link in the 
Customer Relationship Mgmt. row in 
the OAKS Quick Access section 

 

 

The OAKS Customer Relationship Management (CRM) screen will display. 

 

https://myohio.oaks.ohio.gov/
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Searching Cases with a Worker’s Case Number 

 
 
 
 
 

Step-by-Step Screen 

1. Click on the HelpDesk link.  
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2. Click on the Search Cases link. 

 
 
The Help Desk Case page displays. 
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3. Enter the case number in the Case box. 

 

4. Click the Search button. 

 
 

The Case page is displayed. 
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