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Working an Exception Code 13: Rescan Mail

If a single scanned image (i.e., not emailed or faxed) contains more than one invoice, or if the scanned image is illegible or
missing pages, complete the steps below. Do not assign to Team 1.
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odes 13 and rescan.

W It's critical for the 088 Comment to specify the need for rescanning (e.g., multi
image and needs to be split, image is illegible, etc.).

W Ifillegible item does not scan clearly on 2nd attempt, Mail Servic ill N 1

ere scanned as one

M for return to sender.





